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Vector Security President and CEO Pamela J. Petrow 

Named President of CSAA International 
 

Petrow to focus on member engagement and membership value 
 

PITTSBURGH, May 5, 2015 – Pamela J. Petrow, President and Chief Executive Officer 
of Vector Security, Inc., is the new President of CSAA (Central Station Alarm 
Association) International, effective immediately.  

“It is an honor and a privilege to be able to lead CSAA during this period of 
transformation for the alarm industry,” said Petrow, whose tenure as head of the 
association will run through October 2017. “As president, I will build on our past 
successes, looking to transition the association to meet the current and future needs of 
our members.” 

Specifically, she will focus on member engagement and membership value. “My 
objectives are threefold,” she said. “One, to improve membership value and relevance; 
two, to help our members position their companies for the future; and three, to grow 
membership overall.” 

She added that building on CSAA members’ passions and tapping into their expertise 
will help improve and advance the alarm industry as a whole. 

Petrow, who served as CSAA First Vice President since October 2013, is the first 
woman to serve as president of the organization since its founding 1950. 

An active member of the security industry, Petrow has held leadership positions in the 
Pennsylvania Burglar and Fire Alarm Association (PBFAA), Electronic Security 
Association (ESA), and CSAA, where she also co-chaired the Education Committee and 
served on the Executive Committee.  

She is also involved with the Association of Public-Safety Communications Officials- 
International (APCO), and received its President’s Award in 2009 for her outstanding 
contributions to the electronic transmission of signals between central stations and 911 
dispatch centers. In 2014, she was presented with an Ernst & Young (EY) Entrepreneur 
Of The Year™ Award in the Western Pennsylvania and West Virginia program. 

Art Miller, VP of Marketing 
Vector Security  
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 About CSAA International 

The Central Station Alarm Association International (CSAA) is an internationally-
recognized non-profit trade association that represents professional monitoring 
companies that are listed by a CSAA-approved Nationally Recognized Testing 
Laboratory, such as FM Global, Intertek/ETL or UL. CSAA is legally entitled to represent 
its members before Congress and regulatory agencies on the local, state and federal 
levels, and other authorities having jurisdiction (AHJs) over the industry. Since its 
incorporation in 1950, CSAA has served its members’ interests through education, 
online training, meetings and conventions, certification, insurance, and industry 
standards. www.csaaintl.org.  

About Vector Security 

For more than 40 years, Vector Security, Inc. (www.vectorsecurity.com) has been a 
premier provider of intelligent security solutions tailored to the needs of the customer. 
Headquartered in Pittsburgh, the company offers a full suite of electronic security 
services for residential, business and national account customers across North America 
and the Caribbean through a network of branches and authorized dealers. Through its 
subsidiary, Industry Retail Group (IRG), the company also offers customized managed 
broadband services that lay the foundation for unsurpassed business intelligence. Vector 
Security is a sister company of the Philadelphia Contributionship, a mutual insurance 
company founded in 1752, and currently provides cost-effective, technology-based 
security solutions to nearly 300,000 homes and businesses. 
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